
TOUCH CLERK GROUP PERMISSIONS

SERVER TOOLS

SERVER TOOLS

Back Ofice Price Change

Backup Settings to Server

Change Terminal Location

Resend Sales Files

Restore Settings from Server
Allows Clerks to restore Terminal Settings for the POS Terminal from the server. (Useful when new hardware is taking over a previously assiged 

Terminal ID).

PERMISSIONS WITH OPTION SELECTED

OPTIONS

A control on whether any Server Tools listed below can be accessed by the Clerk Group.

Allows Clerks to change the pricing of Product Records in the Back Office database from the POS Terminal (Only possible if a direct SQL connection 

is configured).

Else, ability to temporarily change the pricing of Product Records locally at the POS Terminal if the applicable Function Key is added to the Keyboard 

design.

Allows Clerks to send previously finalised/processed sales through to the server again. Only really required in a support or disaster recovery 

situation. If the server detects it already has a sale in the Back Office database, it'll ignore the sale and not duplicate it.

Allows Clerks to manually backup the Terminal Settings of a POS Terminal and send to the server. Terminal Settings are backed up automatically 

when a auto-reboot is triggered/configured within the POS Terminal settings.

Allows Clerks to change the Location/Outlet a POS Terminal is assigned too, meaning all revenue/stock movements from that point will be recorded 

under the new Location, and any Terminal Settings managed through Back Office for the Location will be sent down to the POS Terminal and take 

effect.


