pcTouch

What To Consider?

Even with a POS simulator, nothing can simulate the experience of TESTING the
pcTouch API (Version touchpoint_apac_prod_5.3) using a real POS. Despite
trying to present a common API, there can be subtle differences in how different
types of POS use that APl and expect it to behave. And thatis hard to simulate.

How To GET STARTED?

Import from pcTouch, the VAS selected Product file provided using Add/Import
Items > From pcTouch option. Should be in the form of a CSV file or similar.
Create Products in the Back Office that will link to the VAS Products imported.
For example, Linking an Itunes gift card, will need a Back Office Product/PLU to
be created, so that it can be sold in Touch.

Link the Swiftpos Products created to the VAS Product using the Link to Product
button. This can be done by double clicking a cell in the Linked Product column.
Add Sell VAS POS Keys to the appropriate Keyboard Layout using the Keyboard
Designer. Once added ensure the appropriate POS Key settings are correctly set.

Notes...

All Products are sold using the pcTouch screen. Products are NOT sold by adding
them directly to a sale in Touch.

Send a full update to Touch.

In Touch in the Interface List - Select Add New and select the Value Added
Service option required.

Once added configure the settings for the selected VAS Type added.

Install and configure pcTouch as per their User Guide. Refer HERE for more
information.

Once installed and configured, startup Touch and ensure a full update is sent to
Touch.


https://www.pos.com.au/Help-SP/ValueAddedServicesVASProductLink.html#add_import_items
https://www.pos.com.au/Help-SP/ValueAddedServicesVASProductLink.html#add_import_items
https://www.pos.com.au/Help-SP/ValueAddedServicesVASProductLink.html#link_to_product
https://www.pos.com.au/Help-SP/AllPOSKeys.html#sell_vas
https://www.pos.com.au/Help-SP/KeyboardLayouts.html
https://www.pos.com.au/Help-SP/ValueAddedServicesVASRelatedPOSK.html#sell_vas_pos_key_settings
https://help.swiftpos.com.au/tpos-interfaces
https://help.swiftpos.com.au/tpos-interfaces#Value_Added_Service_Screen
https://5205495.fs1.hubspotusercontent-na1.net/hubfs/5205495/value-added-services-vas-product-links%20-%20Installation%20Of%20pcTouch%20At%20A%20Touch%20Device.pdf

e Now selecting the Sell VAS POS Key in Touch, the pcTouch screen below will
display, listing all their Products.
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Installation In Swiftpos Touch POS

Run PC Touch_4.0.9.exe.

Open File - Secumy Warning ==
The publisher could not be verified. Are you sure you want to
run this software?
[E Name: ...ata\pcTouch\Installation Files\pcTouch_4.0.9.exe
Publisher: Unknown Publisher
Type: Application
From: \\blofeld\Site Data\pcTouch\Installation Files\pc...

[ R [ _Concel ]

| N | This file does not have a valid digital signature that verfies its
@ publisher. You should only run software from publishers you trust.
How can | decide what software to un?

Select Run



Select Setup Language

‘4' installation:

touch

x Select the language to use during the

|English

)

ok || cancel |

Select a Language and then select Next

n Setup - pcTouch

o] @ ==

Welcome to the pcTouch Setup
Wizard
This will install Touchcorp pcTouch 4.0.9 on your computer,

It is recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

[ Next> | [ Ccancel

Select Next




Where should pcTouch data files be stored? é

Select the folder in which to store pcTouch data, induding:
- Software
- Configuration Files
- Application Data
- Voucher Logos
- GUI Skins
- Log Files

IC: \Touch] ‘ Browse...

[<Bad<][Next>][Canoel]

Select Next

Select Components
Which components should be installed?

Select the components you want to install; clear the components you do not want to
install. Click Next when you are ready to continue.

| Custom Installation v|

[¥] pcTouch Software a
[H] skin Selection 6.8 MB

- [] Old Generic Skin 3.9MB

- [] xPOS (Commonwealth Bank) Skin 8.6 MB
Server Location 0.1MB

- @ Production Server @ Touch 0.1MB

- (7) Test/QA Server @ Touch 0.1MB

- () Local Test Server 0.imMB ¥

Current selection requires at least 31. 1 MB of disk space.

<Back || MNext> | | cancel |




Select Generic (Touch) Skin and select Next

3 setup - peTouch

Select Skin
The pcTAFMO Skin provides the 'look’ of its User Interface.

=lel=s

You are installing the following Skins. Choose one.

@ Generic (Touch) Skin

touch

Choose Skin Size:

(") 800 x 600, centred

() 800 x 600, upper-eft corner

@ 1024 x 768, centred (Recommended)
) 1024 x 768, upper-eft corner

[ < Back ][ Next >

J [ concel |

Select Next



T Setup - petouch =76 e

Select Start Menu Folder “‘

Where should Setup place the program's shortcuts?
bouch

—
= i Setup will create the program's shortcuts in the following Start Menu folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

l Browse...

<Back || Next> | [ cancel |

Select Next

' Setup - pcTouch e ® e
Select Keyboard
Where should keyboard input come from?

(") Real (physical) Keyboard only
() Virtual (touch-screen) Keyboard only
@ Use both Real AND Virtual Keyboard

< Back ][ Next > ][ Cancel ]




Select Next

Then:

Install

(Ok on Error)

Finish

Run C:\Touch\PCTAFMO.exe

b=

%’g‘pd'ouch

pclTouch

client for Windows™

Version: VB.04.00.09

| Start
| pcTouch | Configuration

Select Start Configuration




n pcTouch Configuration

= Device
Device Info
Advanced
« Folders & Files
API Options
1 User Interface
Checkout
« Printer
= Hosts
Update
File Upload

[T Advanced Settings

pcTouch %

touch

‘EJ

Master PIN 1 2
Yy ez | asc | OEF
41 5
GHI JEL MO
7| 8
PRS Juv wXy
Clear 0
ok | cancel |

Enter Password (Refer HERE for login credentials) on keyboard - 467263.

g ?“
= Device
2::::'::'::0 Hardware 1D Software 1D
@ Folders & Files VB.04.00.09
API Options
= User Interface
L g:‘i:f::’“‘ F2=Commission |
# Hosts
Update General Settings
File Upload Standalone Start Action
|Show Splash Screen ~|
Assign State I” Log Debug Messages
|pending l] [~ Start in Training Mode
p
pcTouch %
touch
: ok | concel | appty |

Select Device



https://help.swiftpos.com.au/sp-login-credentials-for-reception

Select the Advanced Settings option and then select OK

=@ Assign to Host

-~ Hardware ID

Hardware Id: | _

- Channel Identifier

~ Merchant Identifier

Commission Code:

~Device Identifier

Prefix: I

Delimiter: I_

Lane Number: I

¥ Update Content too!

] 4 Cancel

Select F2=Commission

Setup Channel ID: eg: Channel Identifier 5 Digit number
Commission Code:
Lane: eg 01 or 02 etc.

Select Update Content Too and select OK



'

Commission Successful

4 Transaction OK
&' Device Commissioned
Device now able to transact

(==

OK
Select OK
N efouch Confguration =
# Device Update Som Softw [ &M
@ Folders & Files LI
API Options Update Status
@ User Interface Current State: READY
Checkout Command: full update now
= Printer Scheduled Start: 3 Jun 2005, 04:22 PM
@ Hosts Application XML: 84d12b2b.xmi
Update Manifest Checksum:, B593
File Upload /
Update Control
Package W Full Progress

¥ Advanced Settings

pcTouch J‘

(default) .

Update Now I
T
e
wer |

OK

Cancel

Apply

Select Hosts > Update

Select the Full option

Select Update Now and Wait till complete

Select Apply
Select OK

Select Close

If you have any issues, please contact Jasmeet as below:




Jasmeet Walia
Embedded and Operations Manager - Australia
Touchcorp Limited

+61 468 913 350
+61 3 9018 6834

WWW.tOUChCOI’p.Com



mailto:jasmeet.walia@touchcorp.com
http://www.touchcorp.com/
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